
 

 
 
 

www.arcsa.org.za 
assocrcsa@gmail.com 

 

Page 1 of 5 Submission to HPCSA regarding Scope of Practice - June 2017 
 

A R C S A
making psychological services accessible
Association of Registered Counsellors in South Africa

 

12 June 2017 

 

To:  Ms Portia Khati 

Acting Board Manager: Psychology 

HPCSA 

 

Scope of Practice  

Submission to the HPCSA’s Professional Board for Psychology  

Prepared in consultation with the members of the  

Association of Registered Counsellors in South Africa (ARCSA) 

 

Attached please find the written submission from ARCSA regarding the scope of practice for your 

consideration. Ours is a grassroots organisation, and our submission reflects this in its focus on the 

practical day-to-day experience of our members and the communities they serve. 

ARCSA would appreciate the opportunity to address PBP members face-to-face, as offered in your 

media statement dated 26 April 2017. 

ARCSA thanks the HPCSA, and the Professional Board of Psychology, for the opportunity to engage 

with this process, and we look forward to future collaboration with the Board on matters affecting 

our profession, and the public we serve. 

 

Corné Wentzel 

Founder and Acting Chairperson 

Association of Registered Counsellors in South Africa (ARCSA) 
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1. About ARCSA 

ARCSA (Association of Registered Counsellors in South Africa) is a voluntary association of Registered 

Counsellors, created with the aim of making psychological services accessible to all South Africans. 

2. What is the problem? 

The need for psychological services in South Africa is overwhelming. Our country has a history of 

trauma, and is still struggling with vast socio-economic inequality. Psychological services are 

available to the wealthy, but the poor are left behind. It is this gap that the Registered Counsellor 

profession is meant to fill, as indicated in Form 258, which states that the role of the Registered 

Counsellor is to make psychological services accessible to the diverse South African population. But 

the reality of being a Registered Counsellor today shows that is extremely difficult to achieve this 

goal.  

Upon qualification, only 10% of our members find employment in Government and 9% in NGOs 

(Source: ARCSA membership database). Most Registered Counsellors (64%) enter private practice or 

work for private sector companies, serving the already over-serviced affluent communities. Other 

Registered Counsellors remain unemployed (17%). This means that the resources spent training 

these individuals have been wasted, and the many South Africans who are in desperate need of 

psychological services, remain without these. 
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3. Recommendations regarding the Scope of Practice 

During June 2017, ARCSA conducted a survey amongst its membership in order to respond to the 

request from the PBP. The respondents to this survey have been in practice for an average of 5 

years, representing the younger practitioners, and in many ways, the future of the psychological 

professions. The respondents are 

from across South Africa, with 

38% from Gauteng, 29% from 

Western Cape, 10% each from 

Eastern Cape and Kwazulu Natal, 

5% each from Limpopo and 

Mpumalanga, and the remainder 

from other provinces. Of the 

participants, only 56% are in 

practice full time.   

 

Hence, the feedback provided herein reflects the broader South African population, rather than the 

urban wealthy individuals who typically practice in the psychological professions. 

In the survey, the following issues were highlighted by our members: 

a. The name “Registered Counsellor” is not meaningful 

84% of respondents indicated that the title needs to be changed. Reasons for this request 

include: 

- It does not provide a description of our profession – the public confuse us with 

unrelated professions, such as debt counsellors, ward councillors, etc.  

- The term “counsellor” is used commonly outside the profession. It is inadequate as a 

distinction between professionals and lay counsellors.  

Of those who want the title changed, the most popular new title (53%) was “Psychological 

Counsellor”. Other suggestions which received support include “General Psychologist” and 

“Psychological Practitioner”. 
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b. There is a lack of clarity regarding the scope of practice 

There is much confusion and ambiguity around limitations pertaining to certain categories of 

psychological practitioners. In many respects, this was the core of the RELPAG case, where it 

became clear how this issue affects the livelihood of practitioners, and the availability of 

psychological services in a country where there is a dire shortage of psychological practitioners. 

This issue can be viewed from different perspectives: 

- Context of the service or intervention 

Currently, as described in section 3 of this document, there are virtually no work 

opportunities for Registered Counsellors in public healthcare. We propose that the scope 

of practice defines the role that Registered Counsellors should play as an integral part in 

the primary healthcare clinics and outreach teams. 

In private practice, there is currently a blurred line between psychologists and Registered 

Counsellors, providing overlapping services. There is no clear professional relationship 

between Registered Counsellors and psychologists, such as, for example, the relationship 

between general medical practitioner and medical specialists. We propose that this 

relationship be clarified in the scope of practice, with an emphasis on making 

psychological services accessible to the population. We propose that Registered 

Counsellors should be the first point of call, referring to “specialist” psychologists when 

required. 

- Diagnosis 

The vast majority of people seeking mental healthcare services do not suffer from 

psychopathology, but rather seek support in order to cope better with various life 

difficulties, e.g. trauma, stress, substance abuse, violence, relationship problems, illness, 

bereavement, etc. This is the focus of Registered Counsellors.  

- Nature of the service or intervention 

The Scope of Practice currently refers to “routine” or “technically limited” (ref Form 258) 

interventions which Registered Counsellors may use. This is problematic not only for 

Registered Counsellors, but also for psychologists. In private practice, many 

psychologists provide services which could be termed “routine” or “technically limited”, 

does this mean that they are practicing outside of their scope, and should be referring to 

Registered Counsellors? If a Registered Counsellor identifies a need in their community, 

seeks and undergoes training in an intervention which addresses that need, and receives 

supervision on the application of that intervention, does that mean that they are 

practicing outside their scope and should refer to a psychologist (assuming such a 

psychologist is in fact available and affordable in their community), who may not have 

had the training or supervision on the intervention in question? 
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We propose that recognised assessments be included in the scope of Registered 

Counsellors, provided that they have been trained and are receiving supervision on the 

use of those assessments. This implies that the criteria used when determining whether 

a practitioner may use a specific assessment instrument, is the competence of that 

practitioner in its use. 

In the case of counselling or psychotherapeutic interventions, there is a growing plethora 

of options. We propose that the scope of practice for Registered Counsellors (and 

psychologists) be amended to include only the use of evidence-based interventions 

which they have been trained and supervised in.  Again, this implies that scope is 

delineated by the competence of the practitioner in the use of the specific intervention. 

This approach implies the recognition of ongoing learning after qualification. CPD is not 

only about getting points; it should be driven by the needs of the communities we serve, 

as well as ongoing advances in theory and technique. We recognise that this increases 

the responsibility of the Board in providing rigorous oversight on the quality of CPD 

training and supervision activities. It is our contention that this approach will enable all 

psychological practitioners to utilise the research being done in our field to the benefit of 

our clients, and as well as improving our ability to be responsive to the needs of the 

communities we serve. 

4. Conclusion 

In South Africa, with our history of trauma, and continued suffering as a result of historical and 

current injustice, the psyche of our nation needs care. The psychological professions have historically 

been a middle class occupation directed towards, and available to, the wealthy and privileged; while 

withholding care from those who need it most. 

We appeal to the Board to take the courageous step to change. It is time we lifted the veil from 

inaccessible psychological theory and technique.  Registered Counsellors are the key to unlocking 

the value of psychology, and making it available to provide the care so desperately needed in our 

communities.  

 

________________________________          END          ________________________________ 

 


